MAHNCTEPCTBO TPYOA WU COUMANBHOW 3AWNTBI POCCUMCKOW
SEAEPALINNA

NPUKAS

oT 24 Hos16ps1 2014 roga N 939H

O6 yTBepxgeHuu [NpumepHOro nopagka NpeaocTaBlEHNs COLManbHbIX YCAyr B
dopme coumanbHoro obcnyxmeaHuga Ha oMy

B cootBetcTBUM € noanyHkToM 5.2.97_7 lNonoxeHus o MruHucTepcTBe Tpyaa v
counanbHon 3aumrtbl Poccuvrckon Penepaumm, yTBEPXKOEHHOrO NOCTAHOBIEHNEM
[pasutensctea Poccurckon Penepaumm ot 19 noHa 2012 roga N 610 (CobpaHne
3akoHopatenbcTBa Poccuimmckon degepaumn, 2012, N 26, cT1.3528; 2013, N 22,
cT1.2809; N 36, c1.4578; N 37, c1.4703; N 45, c1.5822; N 46, c1.5952; 2014, N 21,
cT.2710; N 26, c1.3577; N 29, cT1.4160; N 32, c1.4499; N 36, cT.4868),

NnpuKasbIBato:

1. YTBEpauTb nNpunaraemMmbl [IpUMeEpHbIA NOPAAOK NMPeaoCTaBleHUs CoUMalbHbIX
ycnyr B opMe coumanbHoro o6 cnyxkmpaHms Ha oMy .

2. HacToawuun npukas sctynaet B cuny ¢ 1 a4Bapsa 2015 roga.

MuHucTp
M.TonunuH

3aperncTpupoBaHo

B MMHucTepcTBe toCcTULMN
Poccuinckon ®egepaumnm
24 nekabpsa 2014 roga,
perncTpaumoHHbin N 35394

NMpumepHbIN NOPAOOK NpenocTaBrieHNA
couuanbHbIX ycnyr B ¢popme coumanbHOro
obcnyXmBaHusa Ha QoOMy
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1. TllpumepHbIn NOPAOOK NPenoCTaBfieHUs couunanbHbIX ycryr B dopme
coumanbHoro obcnyxmMBaHusa Ha gomy (ganee - NpumepHbI NOpsAoK) onpeaenaeT
npaBusia NpeaocTaBsieHNs CcoLnanbHbIX YCyr, B TOM YUCIE CPOYHbIX COoLMarbHbIX
ycnyr, B doopmMe coumansHoro obcnyxuBaHnss Ha OoMy rpagaHam Poccuinckon
denepauunn, MHOCTPAHHBLIM rpaxgaHam M nMuam 0e3 rpaxgaHcTBa, MOCTOSIHHO
npoxvBatolwmmM Ha Tepputopun Poccuickon ®epepaunn, GexeHuam, KoTopble
NPU3HaHbl HyXgalWwMuca B counansHoM obcnyxuBaHum B popMe CoumarnbHOro
obCnyXMBaHNA Ha OOMY W KOTOPbIM NpefoCTaBfseTcs couuanbHaa ycnyra unm
coumarnbHble yecrnyru (aanee - nonyyaTenu coumanbHbIX YCyr).

2. CoumanbHoe obcnyxuBaHue B (bopMe couManbHOro ODCNyXMBaHUS Ha OOMY
BKIOYaeT B ceba [OeATenbHOCTb MO MpedoCTaBfeHUo  coumanbHbIX  yCnyr
nony4vyatensm coumnasnbHbIX YCNyr, KOTOpas HanpasrfeHa Ha ynyylleHne YCIoBUA KX
XU3HEOEATENbHOCTM MNPU COXpaHeHUU npebbiBaHUA nornyyaTenen couuanbHbIX
ycnyr B NpMBbIYHOM B1aronpuaTHON cpeae - MecTe UX NPoXMBaHUS.

3. MNpn onpeneneHMn HeobXxoOUMbIX T[paXoaHWUHY BWMAOB COUMAarbHbIX YCIyT,
npegocTaBnsieMbix B popMe coLmansHOro o6CnyKMBaHMS Ha OOMY, YYUTbIBAeTCS
HY>kOaeMOoCTb MnorlydaTens coumarnbHbIX YCnyr B NOMyYeHnn Takux YCnyr, xapakTep
0b6CTOATENbCTB, KOTOPble YyXyAWawT WM  MOMyT YXYALWWUTb YCIOBUSI  €ro
X13HEeOeaATenbHOCTMW.

4. [Ina paccMOTpeHna Bonpoca O MpedocTaBrieHMu couuarbHbIX yenyr B oopme
coumansHoro obcrnyxvBaHns Ha AOMY NOAAETCS B MUCbMEHHOW UIMN SSIEKTPOHHON
dopme 3agBreHne O MnpenocTaBfieHMM couMarbHbIX YCryr, COCTaBfeHHOe Mo
dopme, yTBEpxOEHHOM NpukasoM MuHUCTepcTBa Tpyda WM COUManbHOW 3aumThl
Poccuiickon ®enepauimm ot 28 mapta 2014 roga N 1591 "O6 yrBepxaeHun popMbl
3asaBlIeHNs O NpeaoCTaBfeHUn coumnasnbHblX yenyr" (3apermctpupoBaH MuHIOCTOM
Poccuun 26 mas 2014 roga N 32430) (nanee - 3asiBrneHue).

[Monyyatenn counarnbHbIX YCIyr BnpaBe y4acTBOBaTb B MPaBOOTHOLLEHUAX MO
NpefnoCTaBlieHNO couMarnbHbIX YCIyr B ¢oopMe coumanbHOro obcnyxmBaHuA Ha
AOMY NNYHO NMBO Yepes 3aKOHHOro NpeacTaBuTend (ganee - npegcrasuTens). MNpu
9TOM IIMYHOE y4acTue noryyartenen coumanbHbIX YCyr He NMwaeT Ux rnpasa UMeTb
npeacTaBUTENdA, paBHO KakK M ydacTue npeacraBuTens He nuwaeT nonydvareneu
coumarbHbIX YCIyr npaBa Ha JIMYHOE y4acTue B NPaBOOTHOLLEHUSX MO MOSyHYEeHUIO
coumanbHbIX YCIyr.

5. [llpymepHbIN  NOPSOOK  NpefocTaBfieHna  coumarbHbIX  yenyr B doopme
coumanbHoro obcnyxumBaHMss Ha OOMY, 3a MCKIMOYEHMEM CPOYHbIX CouMarbHbIX
ycnyr, npegocTaBreHne KoTopblxX NpegycMoTpeHo NyHKTom 7 [NpumepHoro nopgaaka,
BKIOYaeT B cebsa cnegyowme AencTBuS:

1) NPUHATME 3a8BNEHMS;
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2) WHopMUpoBaHMe O MOpsiAKe NpefoCTaBfeHUa coumanbHbIX yenyr B dhopme
coumanbHoro obcnyxvBaHns Ha AoMY, BUAax coumanbHbIX YCIyr, CpoKax, YCIoBUAX
NX NpeaocTaBneHnd, o Tapudax Ha 3Tu ycnyrm n o6 nx CToUMocTu AN9 nony4vyartens
coumarnbHbIX YCIyr, 0 BO3MOXHOCTW MOMyYeHns 3TUX ycnyr 6ecnnaTHo;

3) pa3bACHEHME nory4yarterno counarnbHbIX YCIyr Unn ero npeactaBuUTesito nopaaka
npnema AOOKYMEHTOB, KOTOpblE€ OOJTKHbI ObITb npeactaBlieHbl OJ14 NPU3HaHUA
rpaxaaHnHa HyxgarwmmMmcAa B counalribHOM 06CJ'Iy)KI/IBaHI/II/I N NMPUHATUNA peLlleHns o
npegocTtaBlieHnn couunaribHbIX YCIyr B cbopme counaribHoro OGCJ'Iy)KI/IBaHI/IFI Ha

nomy;

4) aHanu3 npeacTaBfieHHbIX OKYMEHTOB, HEOOXOAUMbIX ANS1 NPUHATUS PELLEHNS O
NpeaocTaBfieHMn coumanbHbIX Yernyr B ¢opme coumnansHoro obcnyxmBaHus Ha
OOMY, W MPUHATUE pPELLEeHNs O NpefocTaBfieHMM coumanbHbIX ycryr B doopme
coumanbHoro obCnyMBaHWA Ha [OMY MorfyyaTenio couunasnbHblX ycnyr nmbo
peLeHnst o6 oTkase B NpegoCcTaBfeHnn coumnasnbHblX yenyr B dopMe coumanbHOro
obCcnyxMBaHMA Ha OOMY B COOTBETCTBUM C YacTbio 2 ctatbm 15 degepanbHOro
3akoHa o1 28 pekabpsa 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro
obcnyxmBaHus rpaxkaaH B Poccuiickon denepatinn” (CobpaHue
3akoHopatenbcTBa Poccuimmckon degepaumn, 2013, N 52, cT1.7007; 2014, N 30,
cT.4257) (nanee - ®eneparnbHbIN 3aKOH);

5) cocTaBneHne nHamMBuayasnbHOM NporpamMmMbl NPeaoCcTaBEHNsT COLManbHbIX YCIyr
(nanee - tHOMBMAYyanbHasa nporpaMmma);

6) 3aknoyeHne [JoroBopa O NPeAoCTaBfieHUM couunanbHbIX Yycnyr B chopme
coumnanbHOro o6CnyKMBaHMA Ha AOMY Mexay MOCTaBLUMKOM CouMarnbHbIX YCIyr U
nonyyatenem coumanbsHbIX ycnyr (NpeacrasuTenem) (ganee - 40roBop);

7) NnpegocTaBrieHNe MOryyYaTernto coumanbHbIX YCNyr coumanbHbIX yenyr B dopme
coumansHoro 06 Cry>XMBaHNst Ha OMY B COOTBETCTBUM C 3aKJTIOMEHHBIM 4OrOBOPOM;

8) npekpalleHne npenocTaBreHns couunanbHbIX ycnyr B dopme couumarnbHOro
obcnyxmBaHMa Ha OOMYy B CBA3M C  BO3HUMKHOBEHMEM  OCHOBaHWUW,
NpeaycMOTPeHHbIX NYHKTOM 43 [NpumepHOoro nopgaaka.
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6. CpoKn BbIMNONMHEHNA OENCTBUA, NpeyCMOTPEHHbIX NyHKTOM 5 [lpumepHoro
nopagka, He MOryT MnpeBbllaTb CPOKW, YCTAHOBJSIEHHblE 3aKOHOOATeSlbHbIMU W
HOpPMaTUBHbIMM NpaBoOBbIMW akTamu Poccunckon ®depepaumm n  CyObEKTOB
Poccuinckon denepaumn.

Bpema peanusauun gencteuin, NpenycMOTpPeHHbIX noanyHKkTamu 1-3 nyHKTa S
[lpumepHOro nopsaaka, He JOMmkKHO npesbiwaTbh 15 MUHYT € MOMeHTa NOCTYMIeHUs
3asBreHus.

Cpok peanusaumm OEeNCTBUA, NPeayCMOTPEHHbIX NOANYHKTOM 4 nyHKTa 5

[pumepHoro nopsaaka, He AOMMKeH NpeBbilaTh 5 paboymx aHen! co OHA nogaum
3a8BfieHNs N OOKYMEHTOB, HeoOXoOWMbIX AN MNPUHATUS  pelleHust o
NpeaocTaBfieHMn coumanbHbIX yernyr B ¢opme coumnansHoro obcnyxmBaHus Ha

LOMY.

I YacTtb 2 ctatbu 15 PenepanbHoro 3akoHa.
Cpok pearmsauun [eUCTBUA, NPeayCMOTPEHHbIX NOANYHKTOM S nyHkTa 5

[pumepHoro nopsaaka, He AorkeH npesbilatbe 10 pabounx gHen< co OHA nogadun
3a8BfieHNs N OOKYMEHTOB, HeoOXoOuMbIX AN MNPUHATUS  pelleHust o
npeaocTaBfieHMn coumanbHbIX Yeryr B ¢opme coumnansHoro obcnyxmBaHus Ha

LOMY.

2 YacTb 4 cTatby 16 PenepanbHOro 3akoHa.
Cpok pearmmsauun [eUCTBUA, NPeayCMOTPEHHbIX NOANYHKTOM 6 nyHkTa 5

[pyMepHoro nopsiaka, He AOMMKeH npeBbilwaTh 1 cyTokS ¢ AaTtbl NpeacTaBreHust
NOCTaBLLMKY COUMarbHbIX YCIyr WMHOMBUAOYanbHOW NporpaMMmbl U OOKYMEHTOB,
HeobXoAUMbIX ANA NPUHATUS pelleHus O npegoCcTaBlieHMn couumaribHbIX YCnyr B
dopme coumnanbHoro obcrnyxmBaHusa Ha oMy .

3 YacTtb 1 cTtatbun 17 PeneparbHOro 3akoHa.

7. TpegocTaBneHne CpOYHbIX CouManbHbIX YCriyr B dopMe coumarbHoro
obcnyxvBaHMA Ha AOMyY BKIloHaeT B cebs creayowme AencTBuS:

1) NPUHATME 3asIBMNeHUs1, a Takxke NorlyYyeHne oT MeduLMHCKMX, 0Opa3oBaTerbHbIX
WM MHbIX OpraHu3auui, He BXOASILUMX B CUCTEMY CcoOLManbHOro o6CnyXMBaHuS,
MHpopMaLMM O  rpaxdaHaX, HYKOalWMxcs B MPEeAoCTaBMEHMM  CPOYHbIX
coumanbHbIX ycnyr B copmMe couumanbHOro obcnyxuBaHus Ha Oomy (danee -
Nony4YaTerny CPOYHbIX CoLnanbHbIX YCyr);

2) WHpopMUpoBaHMEe O MOpsiAKe NpefoCTaBfeHUa coumanbHbIX yenyr B dhopme
coumanbHoro obcnyxvBaHns Ha AoMy, BUAax coumanbHbIX YCIyr, CpoKax, YCIoBUAX
NX NpeaocTaBneHnd, o Tapudax Ha 3TK ycnyrm n o6 nx CToOUMocTu AN9 nonyvyartens
coumarnbHbIX YCIyr, 0 BO3MOXHOCTW MOMyYeHns 3TUX ycnyr 6ecnnaTHo;
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3) pa3bsCHeHWe nonyvaTento coumnanbHbIX YCyr UM ero NPeacTaBUTENO Nopsiaka
npuemMa [OOKYMEHTOB, KOTOpble AO/kHbl ObiTb npeacTaBneHbl AN NPUHATUS
peLleHns 0 NpegoCTaBfeHNN CPOYHbIX CoLMarbHbIX YCIyr B hOpMe CoLManbHOro
obcnyxMBaHnsa Ha oOMYy;

4) aHanu3 npeacTaBreHHbIX JOKYMEHTOB, HEOOXOAUMbIX AN NPUHATUS PELLIEHUSI O
NPeaoCTaBleHMM CPOYHbIX  couManbHbIX ycnyr B ¢opmMe  coumarnbHoro
obcnyxMBaHMA Ha OOMYy, WU MNPUHATME PELLeHNs O NPeaoCTaBMEHMM CPOYHbIX
coumanbHbIX ycnyr B gopme couuanbHOro oOCNyXMBaHWs Ha LOMY MonydaTtento
coumanbHbIX ycnyr nmMbo pelueHMst 06 OTkase B MpeaoCcTaBfiEHMM CPOYHbIX
coumanbHbIX ycnyr B bopMe coumnanbHOro o0CnyxMBaHns Ha JOMY B COOTBETCTBUM
C AENCTBYHOLLMM 3aKOHOAATENbCTBOM;

5) NpegocTaBrieHne NonyvyaTento coumarnbHbIX YCIYr CPOYHbIX CoLMarnbHbIX YCNyr B
dopme coumansHoro o6 cnyxmBaHnst Ha oMYy,

6) cocTaBneHve akTa O MpeaoCTaBfEHMM CPOYHBLIX couManbHbIX ycnyr B cdopme
coumnanbHoro obcnyxmBaHUs Ha AOOMY, KOTOpPbI MNOATBEPXKOAETCS MNOAMNUCHIO
nony4artens CPO4YHbIX COLUManbHbIX YCIyT;

7) npeKkpalleHne npenoCcTaBfeHNA CPOYHbIX couunanbHblX ycnyr B dopme
coumanbHoro obCnyMBaHNA Ha OOMY B CBS3M C BO3HWKHOBEHMEM OCHOBaHWUW,
npenycMoTpPeHHbIX NYHKTOM 43 NprMepHoro nopsaaka.

8. CpoKn BbIMONMHEHNA OENCTBUA, NpPeyCMOTPEHHbIX NyHKTOM 7 [lpumepHoro
nopaaka, He MOryT npeBbllaTb CPOKW, YCTAHOBJSIEHHblE 3aKOHOoOAaTeSlbHbIMU W
HOpPMaTUBHbIMM NpaBOBbIMW akTamu Poccunckon Pepepaumm n  CyObEKTOB
Poccuinckon denepaumn.

Bpema peanusauun gencteuin, NpenycMoTpPeHHbIX noanyHkTamu 1-3 nyHkTa 7
[lpumepHOro nopsaaka, He JOMMKHO npesbiwaTtb 15 MUHYT € MOMeHTa NOoCTYMIeHUs
3asBreHus.

Cpok peanusaumm OeNCTBUA, NPeaYyCMOTPEHHbIX NoAnyHKTaMun 4-5 nyHkta 7
[NpumepHOro nopsaaka, onpenensieTcs B CPOKKU, 06YCrOBIIEHHbIE HYXXO1AeMOCTbH

nornyyaTens coumanbHbIX ycnyr (HemeaneHHo) 4.

4 YacTb 2 cTatbu 21 denepanbHOro 3akoHa.

Cpok peanusaumm OEeNCTBUA, NPeayCMOTPEHHbIX NOANYHKTOM 6 nyHKTa 7
[lpumepHOro nopsiaka, He [OOrpkeH npesBbiwate 1 pabounn OeHb € AaThl
npenocTaBfieHnda nosiydaTesnto coumarbHbIX YCIyr CPOYHbIX COuMarbHbIX YCnyr B
dopme coumnanbHoro obcrnyxmBaHusa Ha oMy .

Cpok peanmsaumm OEeNCTBUA, NPeayCMOTPEHHbIX NOANYHKTOM 7 nyHKTa 7
[lpumepHOro rnopsaka, onpenenseTcda B COOTBeTCTBUMM € YacTbk 10 cTtatbm 8
PenepanbHOro 3akoHa.
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9. PeweHve o npepocTtaeneHuu couuarnbHbIX ycnyr B dpopme couunarnsHOro
obCcnyxMBaHUA Ha OMY NMPUHUMAETCH Ha OCHOBaHWUM CrieayoLwmX JOKYMEHTOB:

1) DOKYMEHT, YOOCTOBEPAWMIN FfMYHOCTb NoMnyvatensd couunanbHbIX yCnyr
(npepcTtasutens);

2) OOKYMEHT, noaTBepxaarolmin nosiHoMounsa npegcrtasutens (npu obpalueHun
npeacTaBuTens);

3) [LOOKYMEHT, noaTeepXaawwmm MecTo XuTensctsa un (unu) npebbiBaHuS,
drakTU4EeCKOro NpoOXMBaHUA norydaTens coumarnbHbIX YCnyr (npegcraButens);

4) nOKYMeHTbI (CBeaeHust), NoATBEPXOaoLWMe Hanmdiune y nonyyatens coumanbHbIX
yCcIyr oGCTOATENbCTB, KOTOPbIE YXyALIAT WM MOMyT YXyALWWUTb YCIOBMSI €ro
XN3HEOEeATEeNbHOCTM, MOCIYMBLUMX OCHOBAHMEM ONs MPU3HaHWUS paxagaHuHa
HY)KOalLWMMCSl B coumMarnbHbIX ycnyrax B opMe couunanbHOro o0CnyxMBaHusi Ha

nomy;

5) OOKYMEeHTbl 00 YCroBUSIX MPOXMBaAHUS U COCTaBe CeMbW (MPU €e Hanmyum)
nonyyaTens coumnarnbHbIX YCIyr, JOXo4ax noflydaTtens couunarnbHbIX YCnyr U YneHoB
ero cemby (Mpy HamM4un), npuHagnexawem emy (MM) UMyLLECTBEe, HeObXoaAuMbIe
ON9 onpefereHns cpefHenyLweBoro noxoda ANnd npefocTaBlieHust counarnbHbIX
ycnyr 6ecnnaTHo;

6) vHOMBMAOyanbHaa nporpammMa (NpyY HanmMummM LENCTBYIOLEN WMHOMBMAOYaNbHOW
nporpamMmmbil);

7) WHble OOKYMEHTbl, HeobxoaMmble ANA NpenocTaBfieHust coumnasbHbIX yCnyr B
doopme coumanbHoro obcnyxmBaHust Ha [OOMY, MNPedyCMOTPEHHbIE MNOPSAOKOM
NpeaocTaBlieHnss  coumarnbHbIX — YCryr MNocTaBLMKAMM  CcOLMarbHbIX — YCIyT,
yTBEpXXgaemMbIM B COOTBETCTBMM C NMyHKTOM 10 cTaTtbu 8 PefiepanbHOro 3akoHa.

10. [JOoKyMeHTbl, HeoOxooumble [Ofs MNPUHATUS peleHns O npenocTaBfieHuu
coumarnbHbIX  ycnyr B dOpMe  couuanbHoro  obcnyxuBaHust  Ha  QOMy,
NpeacTaBnAlTCA norfydateneM coumarnbHbIX  YCryr JfM4HO 5nmMbo  noanexar
npeacTaBneHnto B pamMKax MEXBEeJOMCTBEHHOIoO NMHEPOPMAaLLMOHHOTO
B3aMMOAENCTBUS B COOTBETCTBMM C TpeboBaHusmun ctatbn 7 PegepanbHoOro
3akoHa ot 27 wona 2010 roga N 210-$3 "O6 opraHu3aumm npeaocTaBneHus
rOCYAapCTBEHHbIX W MyHuuunaneHblix ycnyr' (CobpaHne 3akoHogaTenbCcTBa
Poccunckon ®enepaumn, 2010, N 31, c1.4179; 2011, N 27, ¢1.3880; N 49, c1.7061;
2012, N 31, ¢1.4322; 2013, N 27, c1.3477).
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11. CoumanbHble ycnyru B doopMe coumanbHoro obecnyxuBaHuss Ha LOMYy
NpenocTaBnAlTCA  MofnydaTensaMm  couuasribHblIX  yCIlyr B COOTBETCTBMM  C

nHamsuayaribHbIMU rnporpaMmmMamMm 1 Ha OCHOBaHUA Ll,OFOBOpa5 .

5 MpumepHaa dopmMa OOroBopa YTBEPXKOAETCA B COOTBETCTBMM C YacTbio 13
OyHKTa 2 ctatbn 7 PegepanbHOro 3akoHa.

12. MNpwn 3akno4eHUn JoroBopa norydyatenys couuasnbHblX yecnyr (npegcTaButenm)
OOSDKHBI ObITb O3HAKOMISIEHbI C YCITOBUSIMU NMpegoCTaBnNeHns couunarnbHbIX yCnyr B
dopme coumansHoro obernyxvBaHUs Ha AOMY, NpaBuriax BHYTPEHHEro pacnopsiaka
AOna nonyyartenen couuanbHbIX YCIyr, MonyyduTb WHJpopMaumio O CBOMX Mpa.ax,
0653aHHOCTSX, BMOaAx couMarbHbIX YCIyr, KOTopble OyayT MM NpedocTaBrieHbl,
Cpokax, nopsigke, Ux npegocTaBreHus, CTOMMOCTU OKa3aHUA 3TUX YCIyT.

13. CoumanbHble ycnyrm B popme couuanbHOro OOCnyXMBaHUS Ha OOMYy
NpenoCcTaBATCA UX noryydaTensm nocTaBLUMKOM COLMarbHbIX YCryr no MecTy
nNpebbiBaHNA noslydaTesnien coumanbHbIX YCryr B NpMBbIYHOM BraronpusiTHon cpeae
- MECTe NX XUTeNbCTBa.

14. Tlony4atentio couwnanbHbIX YCNyr nMpeaocTaBnsalTCA criegyloume  Buabl
coumarbHbIX YCiyr B popMe coLmanbHOro obcnyxkmBaHms Ha OMy:

1) coumnanbHO-ObLITOBbIE, HamnpaBfeHHble Ha MogdepXaHue XU3HeOoesTeNnbHOCTU
nony4arernen couunarnbHbIX YCIyr B ObITY;

2) couunaribHO-MeauUnHCKE, HarnpaBlieHHble Ha nogaepXxaHne W CcOoxXpaHeHune
300pOBbA nonyaneneVl coumnarbHbIX yCcIyr nytemMm opraHun3auun yxogda, oKa3aHud
COOEnNCTBUA B nposegeHnn o0340pOoBUTESIbHbIX MGpOﬂpVIFITVIVI, cucrtemMatn4eckoro
HabntoAeHNs ANA BbISIBNEHUSA OTKITOHEHUIA B COCTOSIHUN 300p0OBbA;

3) couwmanbHO-NCMXoNnorMyeckne, npegycMaTpuBalolLmMe oKasaHue nomowm B
KOPPEKLUN MCUMXONOMMYECKOro COCTOSIHUS MonydaTener couuarnbHbIX YCnyr Ans
aganTaumMmM B couMnanbHoOM cpede, B TOM YUCNE OKasaHWe MNCUXOIorMYecKom
MOMOLLM aHOHMMHO C UCMONb30BaHMeM TenedoHa JOoBepus;

4) couuanbHo-negarornyeckmne, HamnpaefieHHble Ha NPOGUIIAKTMKY OTKIIOHEHUA B
NoBeAEeHNM N pasBUTUM NIMYHOCTM NonyyaTenen coumanbHbIX YCryr, hopMnpoBaHue
Y HUX MO3UTMBHbIX MHTEPecoBaB® TOM 4ucrie B ccepe Aocyra), opraHn3aumo ux
[0cyra, oka3aHue NoMoLM CEMbE B BOCMUTAHUN LETEW;

* TekCT COOTBETCTBYET OpurnHary. - [NpumedaHue narotoButensa 6asbl JaHHbIX.

5) coumnanbHo-TPyaoBbIE, HAaMpaBeHHbIE HA OKa3aHWe NOMOLLM B TPY4OYCTPOCTBE
N B peLleHnn gpyrmx npobrem, CBA3aHHbIX C TPY4OBOW aganTauunen;
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6) coumnarnbHO-NpaBoBbli€, HarpaslieHHble Ha OKa3aHue MNMoMown B TMOoJly4YeHUn
ropuan4eckmnx ycrnyr, B TOM 4UCIie GecnnatHo, B 3awuTe npaB W 3aKOHHbIX
NHTEepecoB rlonyanenePl coumnarbHbIX YCIyT;

7) ycnyrm B UensX MOBbILLEHNS KOMMYHWKATUBHOrO MOTEHUMana nosydatenen
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerlbHOCTU, B TOM 4ucrie
JeTen-nHBannaos;

8) CpoYHble coumarnbHble YCIyru.

15. B opme couumanbHoro obcnyxmBaHMss Ha oMy obecneymBaeTcs
npegocTaBsieHne coumarnbHbIX YCNyr, BKIOYaeMbIX B NepeYvyeHb coumanbHbIX YCNyr,
npenocTaBfideMbiX NMOCTaBLLWMKaAMU COUMarnbHbIX YCNyr, yTBEpXOaemMbli 3aKOHOM

cybbekTa Poccuiickorn Genepauunt (ganee - NepeyeHn).

5 [yHkT 9 cTaTby 8 PenepanbHOro 3akoHa.

16. lpenocTaBneHve rpaxgaHam Mno MX XerlaHWK, BbIPaXXeHHOMY B MUCbMEHHOW
NN 3NEKTPOHHOU doopMe, 3a nriaTy AONONHUTENbHbLIX CoumanbHbIX YCryr B qoopme
coumanbHoro obenyxmMBaHus Ha LOMY, CBEPX COLMarnbHbIX YCIyr, BKIIHOYEHHbIX B
[NepeyeHb, OCYLIECTBAETCA OpraHamMmm rocygapCTBEHHOM BracTu CyObekToB
Poccuickon degepaumm B pamkax norHOMOYUA, YCTaHOBEHHbIX YacTblo 2 CTaTbu
11 PegepanbLHOro 3akoHa.

17. [Mooyweson HOopMaTuB JoMHaHCMpPOBaHWS coumanbHbIX yCIyr,
npegocTaBndemMblx B GOpMe  couMnanbHOro  obCnyXuMBaHMA  Ha  OOMY,
ycTaHaBnmBaeTca cydbekTom Poccuickon Pepepaunm B pamkax peanusaumm
nyHkta 10 cTtatbu 8 PegepanbHOro 3akoHa € Y4EeTOM  MEeTOOUYECKMX
pekoMeHOauun no ero pacyety, yreepxaaembix [lpaButensctBoM Poccumnckon
denepaunn B COOTBETCTBUM C NYHKTOM 2 YacTu 1 ctatbn 7 PenepansHOro 3akoHa.

18. lpu pacyeTe obbema npenocTaBneHUa couunanbHblX Yycryr B dhopme
coumanbHoro obcnyxuBaHMss Ha [OOMY YYUTbLIBAKOTCS HOPMbl W HOpPMaTUBbI,
YCTaHOBJEHHbIE B COOTBETCTBUM C NYHKTaMK 6, 7 YacTu 2 cTatbn 7, NyHKTamu 5, 6
ctatbn 8 PepnepanbHOro 3akoHa, WUCXoOA W3 KOTOPbIX OCYLUECTBIIAETCS
npeaocTaBlieHne coumanbHbIX yeryr B ¢opme coumnansHoro obcnyxmBaHus Ha
AO0MY, B TOM YUCIie HOPMbI MUTaHKS.

B cnyyae ecnm cooTBeETCTBYHOLME HOPMbl U HOPMaTMBbl HE YCTaHOBIIEHBI,
o6beM nNpegocTaBneHnst colmansHon yeryrm B oopme coumnasnbHOro obcrnyxmBaHus
Ha OOMYy He MOXeT OblTb MeHblle obbema, NpPeayCMOTPEHHOro MonydvaTento
coumarnbHbIX YCryr B UHOMBUAYaNbHOM nporpaMmmMe 1 4oroBope.

19. OCHOBHbIMM NoKasaTensamu, onpegenAarowmMmMmn Ka4eCTtBo counmalibHbIX YCIyr B
cbopme couunarnibHoro OGCJ‘Iy)KI/IBaHI/IFI Ha OOMYy, npenocTtaBlideMblX Monydyartesiam
coumnarbHbIX YCIyr, ABNAKTCA:


http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367

1) nokasaTtenu, xapakTepusylwme yAoBIeTBOPEHHOCTb CouunarnbHbIMU YCITyraMmu
nony4artenen couuarnbHbIX YCIyr, OTCYTCTBME OOOCHOBaHHLIX arob, 4umcro
NONOXUTENbHBIX OT3bIBOB O paboTe NOCTaBLLMKA COLManbHbIX YCIyT;

2) obecnevyeHve OTKPbITOCTM [JOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU
MOCTaBLWMK  couuMarnbHbIX YCIyr OCYLECTBRSeT [edTenbHOCTb B cdepe
coumanbHoro obcnyxuBaHnsa Ha gomy (ycTas (NosioxkeHue); pykoBoaCcTBa, Npasuna,
MHCTPYKUUWN, METOAMKM paboTbl C nonyyaTensMm coumarnbHbIX YCIyr u
COBCTBEHHOM AEeATeNbHOCTU; 3KCNIlyaTauuoHHble AOKYMEHTbl Ha obopyaoBaHue,
NpubopbI 1 annapaTypy, UHble JOKYMEHTbI);

3) YNCINEHHOCTb ﬂOﬂyHaTeﬂeVI coumnarnbHbIX YCIyr, OXBa4Y€HHbIX couunalribHbIMU
ycnyramm y 4aHHOro nocTtaslyka counaribHbIX YCIYr,

4) [OCTYNHOCTb YCMOBMIM pa3MELLEHUs] MOCTaBLLWMKOB COLMAsbHbIX YCIyr (B TOM
Yyucne 4OCTYMHOCTb NPeaoCTaBNEHNs CoLManbHOr0 06 Cy X BaHNA 4N MHBanMaoB
N OPYIUX NINL, C YYETOM OrPaHNYEHNI VX XKU3HELEATENBHOCTW);

5) YKOMMNSIEKTOBAHHOCTb LUTaTa NocTaBLMKa coumanbHbIX YCyr cneunanuctamm m
nX KBanudpmkauus;

6) HanMuyMe cneymanbHOrO0 N TEXHUYECKOro ocHalleHust (obopyaoBaHue, npubopsl,
annaparypa NOMeLLEHN NOCTaBLMKa colmanbHbIX YCnyr;

* TekCT COOTBETCTBYET OpurnHary. - lNpumedaHune narotoButensa 6asbl JaHHbIX.

7) HamMuMe uHGOPMaLMK O MOPSIAKE M NpaBwUrax NpegocTaBliEHNs COLMarnbHbIX
YCIyr, OpraHn3aummn coumnanbHOro obCnyxMBaHus Ha AOMYy;

8) noBblleHNe KayecTBa couMasnbHbIX YCryr N 3(dEeKTUBHOCTU KX OKasaHWud
(onpenensieTcs UCxoas M3 MepPonpUSTUA, HanpaBfeHHbIX Ha COBEpPLUEHCTBOBaHNE
AEATENbHOCTUN NOCTaBLUMKa couMnarbHbIX YCNyr Npy npegocTaBrieHn coLnarbHbIX

ycnyr);

9) uMHble nokasaTenu, onpenensieMble B nopagke npegocTaBrieHns counasnbHbIX
ycryr nocTaBLMKaMN couManbHbIX YCnyr, YTBEpXdaemMoM B COOTBETCTBUN C
nyHkToM 10 cTaTbu 8 PegepanbHOro 3akoHa.

20. Tlpn oueHKe Ka4yecTBa couUManbHbIX Yycryr B opme coumanbHOro
ob6CnyXMBaHNA Ha LOMY, MpPeaoCTaBnsieMblX MornyyaTenaM couunasnbHbIX YCRyr,
MCMOSb3YKTCA Crnegyowme KpUTepun:

1) nonHoTa npedocTaBfieHNss couuarnbHoOn ycnyrh B opMe  coumarnbHOro
obCnyxMBaHMA Ha [OMYy, B TOM 4UCfie C ydeToM obbema npenocTaBfiseMblX
coumarbHbIX YCIyr, CPOKOB MpeaoCTaBfieHNs coLMalibHbIX YCIyr, UHbIX KpUTEpUEB,
NO3BOSIAKOLLMX OLEHUTb MOSIHOTY NPeaoCTaBreHUs coLnarbHbIX YCNyr;
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2) CBOEBPEMEHHOCTb NPeaoCcTaBeHMs CoLnarnbHOM YCIyrn, B TOM YMCIE C y4eTOM
CTENEHN HY>X0aeMOoCTU NoryvaTens coumnanbHbIX YCIyT;

3) pe3ynbTaTUBHOCTb (3CPEKTUBHOCTL) MNpeaocTaBneHns coumansHOW YCryru
(yny4LUeHme yCrioBUN XXU3HeAEeATENbHOCTM NonyyaTtens coumanbHbIX YCnyr).

21. OueHka KavecTBa OKasaHWA couuManbHO-ObITOBLIX YCIyr BKItOYaeT B ceb4
OLLEHKY:

1) comencTBus B NPUOOPETEHMM M OOCTaBKE Ha AOM MNPOAYKTOB MUTaHWS,
NPOMbILLMEHHBIX TOBAPOB NEPBON HEOOXOAMMOCTU, CPEACTB CaHUTapUM U TUMNEHDI,
CPEACTB yxo4a, KHUI, ra3eT, XXypHaroB, NpMobpeTeHun TonnmMea, onnaTe XUULLHO-
KOMMYyHanbHbIX YCIyr M YCNyr CBsiI3W, KOTOpOoe [AOSMKHO YAOBMEeTBOPSATb
NoTpebHOCTM nonydatenen couuanbHbIX YCryr B CBOEBPEMEHHOM MpUobpeTeHnn
HeoOXoAUMbIX MNPOAOBOMNbLCTBEHHbLIX M MNPOMbILLNIEHHBIX TOBApOB, a TaKxe B
peLleHM UMK BONPOCOB B cdepe KOMMYHarnbHO-ObITOBOrO 06 CIyKMBaHUS, CBA3W;

2) OKasaHusi noMowm B TMPUrOTOBMEHMM MUK, NpUemMe nuum (KOPMIEHUN),
obecrneyeHnn BOOOW, YOOPKE >KAMbIX MOMELLEHWA, OTMpaBKe MNOYTOBOW
KOPPECMNOHAEHL MM, OpraHMsaumMmM rnoMouwm B NPOBEOEHUMM PEMOHTA  XKUMbIX
MOMELLEHNA, KOTOpasl [OOorbkHa obecneyvBaTb  YOOBMETBOPEHUE HyXO W
noTpebHocTen nonyyaTenen coumanbHbIX YCIyr B peLleHnn 3Tux Npobnem B Lendax
co34aHnsi UM HOpMarbHbIX YCNOBUN XU3HEOeATEeNbHOCTH;

3) obecneyeHna KpaTKOBPEMEHHOrO MpUCMOTpa 3a [AeTbMu  nosydatend
coumanbHbIX YCIyr, KOTOPOE [OO/PKHO OTBeYaTb He TOMbKO KpUTEPUSAM
HeobXo0aMMOCTU, CBOEBPEMEHHOCTU, HO U Be30nacHOCTU AeTewn;

4) npegocTaBneHnst TMIMEHNYECKUX YCnyr niuam, He CnocCOOHbIM MO COCTOSHMIO
300pOBbsi CaMOCTOATENbHO OCYLIECTBNATL 3@ COOOM yxon, KOTOPOE [OOSTKHO
obecneunBaTb BbINOMHEHME HEOOXOAUMBIX MNonyyYaTensaM couuanbHbIX YCnyr
npouenyp 6e3 NpuYMHeHuUst Kakoro-nMmbo Bpeda WX 340POBbI, UINYECKUX UM
MoparbHbIX CTpagaHuin n HeyaobCTB;

5) WHbIX coOUManNbHO-ObITOBBIX  YCNyr, MNPEAOCTaBMAEMbIX MOCTaBLLYKOM
coumarnbHbIX YCIyr.

22. OueHKka kayecTBa OKasaHus colManbHO-MeauUNHCKUX YCIyr BKIoYaeT B cebs
OLEeHKY:

1) CBOEBPEMEHHOIO U B HEOHBXOAMMOM 06 beME BbINMOMHEHNA NpoLeayp, CBA3aHHbIX
C COXpaHeHeM 300p0BbsA Nony4vartenen coumanbHbIX YCnyr;

2) nposegeHuns HaGJ'II-OD,eHI/IFI 3a nony4yarendamMm counarbHbIX YCIyr 44 BblABJ1IEHUA
OTKITOHEHU B COCTOSIHUN UX 300p0OBbA;



3) npoBeaeHus npoueayp, CBSI3aHHbIX C COXpPaHEHMEM 300POBbsi Nornydartenen
coumanbHbIX YCNyr, 0340POBUTENbHLIX MEPOMNPUATUI, KOTOPble A0MKHbI OblThb
OCYLUECTBIIEHbI C MaKCMMasnbHOM aKKypaTHOCTbIO W OCTOPOXHOCTbIO 6e3
NPUYMHEHNSI KAKOro-NMGOo Bpeaa nonydyaTensm colmanbHbIX YCNyr;

4) MepornpuaTUA MO KOHCYINbTUPOBAHUIO MofyyaTernien coumanbHbIX YCIyr Mo
coumanbHO-MeauUMHCKMM BONpOCcaM, KOTopble OOMmkHbl obecneymBaTb OKasaHue
KBanMuuMpoBaHHOM MOMOLLM MornyyaTensaM coumanbHbIX ycnyr B npaBuiibHOM
MOHUMaHUN U PeLLIEHUN CTOSLLMX Nepes HUMN KOHKPETHbIX Npobriem, CBA3aHHbIX C
coxpaHeHVeM 300p0BbS;

5) OKasaHuMsi MNOMOWM B BbINOSIHEHUM 3aHATUMW NO aganTUBHOM  (PU3NYECKOon
KynbType, KoTopasa LoimkHa obecneymBaTh OBNageHne nosydatenamm counasnbHbIX
ycrnyr AocTynHoro u 6e3onacHoro [Ans 340pOBbs  KOMMSiEKca  doM3nYecKux
YNpaXHEHU B LIENsX ero CUCTEMAaTMYeCKOro BbIMOSHEHUS ONSA YKPEenneHusa ux
30pOBbS;

6) WHbIX CcoUManbHO-MELOULMHCKMX YCIyr, NpedoCTaBfseMbIX MOCTABLLYKOM
coumarnbHbIX YCIyr.

23. OueHka kadecTBa COLMarnbHO-MCUXONIOMMYECKMX YCNyr BKMOYaeT B cebs
OLEeHKY:

1) coumanbHO-NCUXONOrMYEeCKOro KOHCYNMbTUPOBaHWS, KOTOPOe 4OSMKHO obecnevnTb
oKasaHue nonyyatenam couuanbHbIX YCnyr KBanMuuMpoBaHHOM MOMOLLM MO
HaNaXXMBaHMI0 MEXIMYHOCTHBIX OTHOLLEHUA, B TOM YuCe AN npegynpexneHvus mn
NpeofoneHns CEMeNHbIX KOHATMKTOB;

2) NCUXOSIOrMYEeCKOM MOMOLLY, OKa3aHMe KOTOPOWM LOSHPKHO MOMOYb MnosiydaTesto
coumarnbHbIX YCRyr packpbiTb M MOOWUNM30BaTb BHYTPEHHME PECYPCbl, PELUNTb
BO3HUKLUME COLMarnbHO-NCUXonorndeckme npodremsi;

3) coumanbHO-NMCUXONIOTMYECKOr0 MaTPOHaXa, KOTOPbIA [OIPKEH Ha OCHOBE
CUCTEMATMYECKOro  HabmogeHuss 3a  nonydatensaMuM  coumarnbHbIX  YCIyr
obecneymBaTtb  CBOEBPEMEHHOE  BbISIBIEHME  CUTyauund  MCUXUHECKOrO
anckomdopta,  JIMYHOCTHOTO  (BHYTPUIIMYHOCTHOMO) MMM MEXITMYHOCTHOIO
KOH(pNMKTa M OPYrMX CUTyauun, yXyALAWMX YCIOBUSI XU3HEOESATENIbHOCTU
nonyyatenen coumarnbHbIX YCIyr, B LENAX OKa3aHUsa UM HeobXoaUMbIX coLmaribHO-
MCUXONOrMYECKNX YCIYT;

4) VHbIX COUManbHO-NCUXONOMMYECKNX YCITyr, MPEeLOCTaBIIIEMbIX MOCTABLLYKOM
coumarnbHbIX YCIyr.

24. OueHka KadecTBa coumanbHO-Negarornyecknx ycnyr BkitovaeT B ce0s1 OLEeHKY:



1) oOyyeHua npakTUYecKMM HaBblkaM obLiero yxoga 3a TsKernobosibHbIMU
nony4yatensMmn coumarnbHbIX YCIyr, nosydaTenamMm coumanbHbIX YCIyr, UMerLWMm
OrpaHNYEHUS XUSHEOEATENBHOCTN, B TOM YNUCHe 3a AeTbMU-UHBaNMaamu,;

2) opraHu3auun NoMoLM poauTensiM U UHbIM 3aKOHHbIM NPeACcTaBUTENAM AeTen-
MHBaNMOOB, BOCMUTbIBAEMbIX [OOMa, B O0Oyd4eHMM Takux [OeTed HaBblkam
camoob cnyxvBaHusl, OOLLEHUS, HAaNPaBNEHHbIM Ha Pa3BUTUE NTMYHOCTY;

3) couwanbHo-nefarorM4eckon  KOppekuuu,  BKYMasi  OAWMArHOCTUKY W
KOHCYNbTUPOBaHME, OCYLLECTBIIEHME KOTOPOW [OSMKHO obecrneymBaTb OKasaHue
KBanmdmunpoBaHHON W 9dPEKTUBHON negarormyeckon oMoy, B KOTOPOW
HY>XOATCA norydatenn coumarbHbIX YCIyr, nosiyjyarowme coumarnbHble yenyrm B
dopme coumansHoro o6 cnyxmBaHnst Ha oMy,

4) hopmMmupoBaHMs NO3UTUBHBIX UHTEPECOB (B TOM 4ucre B cdepe gocyra) u
opraHusauun gocyra (NpasgHuKn, 3KCKYpCUn U apyrne KynbTypHble MEPONPUATUS),
KOTopble OOMMKHbI obecnevnBaTth yO40BETBOPEHNE COLMOKYINBTYPHbIX N OYXOBHbIX
3anpocoB nosiydaternien coumarnbHbiX YCnyr (Kak B3pOChblX, Tak W OeTen),
paclumpeHne Kpyrosopa, cdepbl OOLUEHWUA, MOBbILLEHWE TBOPYECKOW aKTUBHOCTU
nony4yarenen coumanbHbIX YCyr.

5) WHbIX coumanbHO-NedarorMyecknx YCryr, MpeaoCTaBnsAeMbIX MOCTaBLLYKOM
coumarnbHbIX YCIyr.

25. OueHKa kadyecTBa coumanbHO-TPYAO0BbIX YCIYr BKIOYAET B ce6S OLLEHKY:

1) NPOBOAUMBIX MEPOMPUATUIA MO UCMNONBb30BaHUKD TPYAOBbLIX BO3MOXHOCTEN
nony4yarenen coumanbHbIX YCNyr n 00y4eHnto nx 4OCTYMNHbIM NPOdeCcCnoHarbHbIM
HaBblKaM, UX JOCTAaTOYHOCTU N CBOEBPEMEHHOCTH;

2) NpoBOAMMbIX MEPOMPUSITUIN MO OKa3aHUI MOMOLLM B TPYAOYCTPONCTBE;

3) NpoBOAMMBIX MEPOMNPUATUN, CBA3aHHbLIX C OpraHu3auuen nony4yeHus wunm
cogencTtememMm B nonydeHun obpasoBaHus U (Mnv) KBanmdukauum nHeanuoamm (B
TOM 4ucne [JeTbMU-UHBaNMAamu) B COOTBETCTBUM C  UX  (PU3NYECKUMMU
BO3MOXHOCTSIMU U YMCTBEHHbIMU CNOCOOHOCTSMU, KOTOPbIE ONpeaenstoTca TeMm, B
Kakoh CTeneHn co3faHHble MOCTaBLMKOM couuMarnbHbIX YCryr YCroBus AN
[OOLLKONMBbHOMO BOCNUTAHUA [eTer-UHBarmaoB W MNOMyYEeHUs UMW  LLKOSbHOro
obpasoBaHus, a Takke And nonydyeHus obpasoBaHus B3POCIbIMU MHBaNMaamm
CNOCOOCTBYIOT YCNEWHOMY W pes3ynbTaTMBHOMY NPOBEAEHUIO BOCMUTaTESTbHOW
paboTbl 1 00YYEHWIO;

4) WHbIX COUManbHO-TPYAOBbLIX YCMyr, MNPELOCTaBIIAEMbIX  MOCTABLLYKOM
coumanbHbIX YCIyr.

26. OueHKa kadecTBa coumarnbHO-NPaBOBbLIX YCIyr BKIOYAET B CEOS OLLEHKY:



1) OKaszaHMa NomowM B OPOPMIIEHMM U BOCCTAHOBIIEHUMW [OKYMEHTOB, KOTOpas
pomkHa — obecnevmBatb  pasbsACHEHME — nonyyaTens M  couuanbHbIX — yCnyr
coaepxaHna HeobxoonMbIX AOKYMEHTOB B 3aBMCUMOCTM OT MX NpefHasHayeHus,
N3MoXKeHWe W HanucaHue (Npu HeobxoAMMOCTM) TeKcTa [OOKYMEHTOB Wnu
3anonHeHne opMeHHbIX 61aHKoB, HaNMcaHne conpoBOAUTENbHBIX MUCEM;

2) 3PPEKTUBHOCTN OKa3aHUs opuaMyYeckon noMoLM nonyyvatensm coumnasnbHbIX
ycrnyr, Kotopasi AorpkHa obecnevunTtb CBOEBPEMEHHOE N OOBLEKTMBHOE pelleHue
CTOSAILLMX Nepen, nonyyaTenemM coumanbHbIX YCnyr NpaBoBbIX NPobrem;

3) WHbIX coUManbHO-NPaBOBbIX YCIyr, NPeOCTaBMSIEMbIX  MOCTaBLLYKOM
coumanbHbIX YCIyr.

27. OLI,eHKa KavyecCcTBa YCJ1yr, OKa3aHHbIX B LESIAX noBbllWLWEHNA KOMMYHUKAaTUBHOIO
noTeHuunana ﬂOﬂyHaTeﬂeVI couunalribHbIX ycnyr, MMerLLNX orpaHn4eHud
XN3HEOEATENBbHOCTU, B TOM YMCTie AETEN-MHBANMAOB, BKIMOYAET B cebs OLEHKY:

1) oOy4vyeHuss wHBaNMMAOB (OeTen-UHBanMOoB) MOSIb30BAHUIO  TEXHUYECKUMMN
cpeacTBamm peabunutauuun, KOTOpPoe OOMMKHO pasBuUTb Yy MHBaNMAoB (OeTeun-
NHBaNMAoB) NPakTUYeCKNe HaBbIKU YMEHUS CaMOCTOSATENbHO NOfb30BaTbCH 3TUMU
cpeacTBamu;

2) npoBefeHus coumanbHO-peabunMTaLnoHHbIX MEPONPUATU, KOTOPbIE LOSDKHbI
cnocobcTBOBaTb  BOCCTaHOBMIEHMIO  cCOUManbHOrO  cTatyca  nonydvarenemn
coumarnbHbIX YCNyr, UMEKLWMX OrPaHUYEHUSI XU3HEOEATENbHOCTU, B TOM 4ucChe
AeTen-MHBanMaoB, ynydlwuTb B3aMMOAEWCTBME MonyyaTensd coumarnbHbIX YCIyr C
obOLLecCTBOM;

3) o00y4eHunss nonydatenen coumanbHbIX YCIyr, WUMEKLWMX OrpaHuyYeHus
XU3HeLeATENbHOCTH, B TOM YMCTie AETEN-MHBANNAO0B, HaBblkaM NOBeAEHUS B ObITy
N Oob6LECTBEHHbIX MecTax, KOoTopoe [OimkHO obecrnednBatb opMUpoBaHNE
nosiydaTens couuarnbHbIX YCNyr Kak CaMOCTOATENIbHOW JIMYHOCTU, KYIbTYPHOW,
BEXMBOW, NPeayCcMOTpPUTENbHOM U BnaroxenartenbsHoM B OTHOLUEHUMM K
OKpY>XatloLLMM, a TaKxe 00ydeHUss BHYTPEHHEN OUCLUNIIMHE SIMYHOCTU, CNOCOOHOM
06 CnyxmTb ceb4 B ObITOBLIX YCIOBUSX;

4) 00yyeHuss nonyyaTenem couuanbHbIX  YCNYr, WMEWMX OrpaHNYEHUs
XN3HEOEATENbHOCTN, B TOM 4uCre OeTen-MHBanuaoB, HaBblKaM KOMMbIOTEPHOW
rPAMOTHOCTKN, KOTOpPOE [OJPKHO pa3BWUTb Yy Mosydarternen coumarnbHbIX YCryr
MPaKTUYECKNE HABbIKM YMEHMSI CaMOCTOATENBHO MOSb30BaTbCA KOMMbIOTEPOM;

5) MHbIX YCIyr, OKa3aHHbIX B UEJIAX NOBblILLUEHNA KOMMYHUKATMBHOIO noTeHuunana
rlonyanenePl counarnbHbIX ycnyr, MMerwmx orpaHn4yeHuna xmM3HegeAaATesibHOCTU, B
TOM 4ucne [OeTen-uHBanuaos, npenocTtaBiideMblX MOCTaBLUMKOM coUualribHbIX

yCInyr.



28. OueHka KayecTBa CpPOYHbIX couManbHbIX YCcryr B ¢opMme coumarnbHOro
obcnyxmMBaHNA Ha oMYy BKMoYaeT B cebs OLeHKYy CBOEBPEMEHHOCTU U MOSHOTHI
obbemMa OKa3aHHbIX couuasrbHbIX YCIyr MNPUMEHUTENBHO K  noTpebHocTm
nony4yarens coumanbHbIX YCnyr B KOHKPETHbIX COLManbHbIX yCIyrax.

29. [llokasaTternm KadecTBa nNpenoCTaBIieHMS couuanbHbIX YCryr B dopme
coumarnbHoro obcnyxuBaHnst Ha AOMY M OLleHKa pe3yrbTaToB MX NpenocTaBsieHus
nocTaBWLMKaMn  couMmarnbHbIX  yCryr  onpedensaiTcsas  No  pesynbraram
NpeaocTaBlieHNss coumnasibHbIX YCIyr NPUMEHUTESNTbHO K KaXOoMy KOHKPETHOMY
nony4yartento counasnbHbIX YCIyT.

30. YcrnoBus npegocTaBfieHUss coumanbHbIX yCryr B popmMe  coumarnbHOro
obCcnyXMBaHNA Ha AOMY YCTaHaBMMBAKOTCA B COOTBETCTBMM C MYHKTOM 5 yactu 3
cTatbn 27 PegepanbHOro 3akoHa, ¢ Y4eTOM YCITOBUN, YCTAHOBSEHHbBIX Mony4vartesio
coumarbHbIX YCNyr B UHOMBUAYarnbHOM nporpaMmme v 4OroBope.

31. MNpn nonydeHnn coumanbHbIX ycnyr B doopMe coumanbHoro obcnyxkMBaHus Ha
A0MYy nosiydaTeny coumarbHbIX YCITyr UMEIOT NpaBo Ha:

1) yBaxuTenbHoe 1 ryMaHHOE OTHOLLIEHWE;
2) BbIOOp NocTaBLLKa coumarbHbIX YCIyr;

3) nonydeHne GecnnatHO B AOCTYNHoW chopme MHGOpMauunm O CBOMX MpaBax U
00643aHHOCTSX, Buaax coumarnbHbIX YCIyr, cpokax, nopsgke m ob ycrnoBusix nx
npegocTaBrieHnsl, 0 Tapudax Ha 3TK ycryrm U 06 Ux CTOMMOCTWU, O BO3MOXHOCTU
Nony4yeHnst 3TUX ycnyr 6ecnnaTHo;

4) oTKa3 OT NPeaoCTaBNEHMSA CoLMarnbHbIX YCIYT;

5) obecnedyeHne ycrnoBuh npebbiBaHUA B OpraHMsauuax  couunanbHoro
obCnyx1MBaHns, COOTBETCTBYIOLLMX CaHUTAPHO-TUIMEHNYECKUM TpeboBaHMAM, a
TaKXXe Ha Hagnexawmn yxogn;

6) cBobogHOE nMOCelleHne npeacTaBuUTENsSMW, agdBokKaTamu, HoTapuycamu,
npeacTaBUTENSIMU OOLLECTBEHHbIX n (nnn) WUHbIX opraHmsauun,
CBSALLEHHOCNYXUTENSAMUN, a TaKXe POACTBEHHUKAMWN 1 APYTVMI NLLAMWN B AHEBHOE U
BeYepHee Bpems;

7) KOHmAeHUMansHOCTb UHopMaLmMM NIMYHOMO XapakTepa, CTaBLUEN WU3BECTHOWM
Npwv OKasaHuu yChnyr;

8) 3amTy CBOMX NpPaB U 3aKOHHbLIX MHTEPECOB, B TOM YUCTe B cyaeOHOM nopsiake.
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32. MNMonyyaTenb coumanbHbIX ycnyr 06s3aH CBOEBPEMEHHO B NMUCbMEHHOU dhopMe
NHOPMMPOBATL NOCTaBLUMKa coumrasribHbIX yeryr 06 n3MeHeHuM obCToATeNbLCTB,
obycnosnuearoLLMxX NOTPebHOCTL B NPefoCcTaBneHnn coumarnbHbIX YCryr B opme
coumarnsHOro obcnyxmBaHvs Ha JoMy.

33. [Npu npegocTaBneHnn coumanbHbIX yCnyr B popme coumanbHOro o6 Cry>xvBaHns
Ha [OMY NOCTaBLUMK CoLMarnbHbIX YCIyr 00A3aH:

1) cobniogatb NpaBa YernoBeka 1 rpaxgaHuHa;

2) obecrneynBaTb HENPUKOCHOBEHHOCTb fIMYHOCTU M BEe30nacHOCTb nony4varenen
coumarnbHbIX YCIyT;

3) obecneynTb O3HaKOMIIEHUE noslydaTernen coumanbHbIX yenyr (npegcraButenen)
C NpaBOyCTaHaBNMBaOLWMMN OOKYMEHTaMW, Ha OCHOBaHWW KOTOPbIX MOCTaBLUMK
coumasbHbIX YCIyr OCYLLECTBIIAET CBOK AeATESNTbHOCTb;

4) obecrneynTb COXPaHHOCTb JIMYHbIX BeEWen W LEHHOCTEeNn noryyartenen
coumarbHbIX YCNyr;

5) NpenocTaBnAaATb noslydaTenaM coumarnbHbIX YCyr BO3MOXHOCTb MOfb30BaTbCA
ycnyramm CBS3W, B TOM 4ucClie WH(OPMaLVOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT", NnouTOBOW CBA3Y;

6) wvHdOopMMpOBaTL NosflydaTtenen coumanbHbIX YCAyr O rnpaBuriax MnoXapHowu
6esonacHoCTK, SKcNyaTaumm npegocTaBnseMblx Npnbopos 1 ob6opyaoBaHus;

7) obecneynTb nonyvatensaM couuarnbHbIX YCnyr YycrioBust npebbiBaHUS,
COOTBETCTBYHOLUME CaHUTAPHO-TMIMEHNYECKUM TpebOoBaHNSM, a Takxe HaaexaLimm

yxog;

8) UCNonHATb MHble 0653aHHOCTK, CBA3aHHbIE C peanu3auuen npas nosyyaTenen
coumarnbHbIX YCIyr Ha coumarbHble YyCnyri B ¢popme coumansHoro obcnyxmBaHus
Ha gowmy.

34. PesynbratoM npegocTaBreHus coumarnbHbIX ycnyr B ¢OpMe couunarbHOro
obCnyXMBaHUA Ha [O0OMY SABMSETCHA YrydlleHWe YCIOBUWN XMU3HeOeATeNbHOCTH
nony4yarens counanbHbIX YCnyr.



35. CoumanbHble ycnyrm B dopme coumanbHOro obCnyxvBaHUS Ha OOMYy
npegocTasnaATcsa 6ecnnaTHo, 3a nNnaTy UnNM YacTUYHYLo nnary.

PeweHne o6 ycnoBusix okasaHusi coumarnbHbIX ycryr B ¢oopMe coumarnbHOro
obcnyxmBaHna Ha pgomy (6ecnnatHo, 3a nnaTy WM YacTUYHYKO  nnaty)
NPUHUMAETCH Ha OCHOBaHWW MpeAcTaBrseMblX norydyartenem couuasnbHbIX YCnyr
(NnpegcTaBuTenemMm) OOKYMEHTOB, C y4eTOM CpefdHedyLIeBOro goxoda nonyyatens
coumasbHbIX YCRyr, BeruYWHbl TMPOXUTOYHOIO MUHUMYMa, YCTaHOBIIEHHOMO B
cybbekTe Poccuinckon degepaumm, a Takxke TapndoB Ha colmanbHble YCryru,

PacueT cpegHegyleBoro noxoda B OTHOLWEHWM nonydvaTtens couunarnbHbIX
ycrnyr, 3a WCKIHOYeHWeMm Inuy, ykasaHHbiXx B OyHkTe 36 [lpumepHoro nopaaka,
Npon3BOAMTCA Ha AaTy O0paLleHNsa U OCYLUECTBNSETCA HAa OCHOBaHUN LOKYMEHTOB
(cBegeHuin), NpedyCMOTPEHHbIX MOPSAKOM MpPefoCTaBlieHUs CouMarbHbIX YCnyr
NOCTaBLLMKaMMN CoLManbHbIX YCNyr, yTBEPX4aeMblM B COOTBETCTBUN C NyHKTOM 10
cTatbu 8 ®PenepanbHOro 3akoHa, O COCTaBe CEMbW, Hanmuuum (OTCYTCTBUK)
OOXOOO0B  YNIEHOB CEeMbUM WM OOWHOKO  MPOXUBAOLLEro rpaxgaHuHa U
npuHagnexawem um (emy) MMyLLIECTBE Ha NpaBe COOCTBEHHOCTMW.

36. CoumanbHble ycnyrm B dopMe coumanbHOro obCnyxvBaHUS Ha [OMYy
npegocTaBnAlTca 6ecnnaTHo:

1) HECOBEPLLEHHONETHUM AeTAM 7 ;

7 YacTtb 1 cTtatbun 31 PeneparnbHOro 3akoHa.

2) nMuam, nocTpagaBLLMM B pe3ynbTaTe Ypes3BblYaiHbIX CUTYaLUii, BOOPYKEHHbIX

MEXHaLMOHAarbHbIX (MEX3THUYECKMX) KOHAIMKTOBE ;

2 YacTtb 1 cTtatbun 31 PeneparnsHOro 3akoHa.

3) MHbIM KaTeropudam rpaxgaH, onpegeneHHbiM HopMaTnBHbIMU MpaBOBbIMU aKTaMU

cybbekToB Poccuiickon denepaummn? .

% YacTtb 3 cTtartbu 31 PeneparbHOro 3akoHa.

37. CouumanbHble ycnyrm B ¢OpMe coumnanbHOro obCnyxuMBaHUA Ha OOMY
NpeaocTaBnAlTCA 3a nnaTy WM YacTUYHYK nnaTy, ecriv Ha gaTy oOpalleHus
cpenHenyweBOW OX0n4 MonydaTens coumaribHbIX YCnyr npeBbiliaeT npenernbHyo
BENMYNHY CpefHenylweBoro goxoga Ans npedocTaBrieHust couMasribHbIX  YCnyr
6ecnnaTHO, YCTaHOBIIEHHYIO 3aKOHOM cybbekTa Poccuinckon denepaumn.
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38. CoumanbHble ycnyrm B dopme coumarnbHOro obCrnyxvBaHUS Ha OOMYy
npegoctaenaTca 6GecnnatHO B TOM Clnyyae, ecnm Ha pJaTty obpalleHus
cpegHedylweBOW [0X04 nofiydatensd couuarbHbIX YCIyr HWwKe npeaenbHom
BEMNWYMHbI WNN paBeH npeferbHOW BervuuHe cpefHeadyLwweBoro aoxoga Aans
NpeoocTaBrieHnss  coumarnbHbIX ycnyr 6ecnnatHo, YCTaHOBSIEHHOW 3aKOHOM

cybbekTa Poccuiickoi denepauunll

10 YacTb 2 cTatbm 31 PeneparnbHOro 3akoHa.

39. Pasmep exemeca4Hou nnartbl 3a NpegocTaBlieHne coumanbHbIX yenyr B oopme
coumanbHOro obcnyxmMBaHUA Ha OOMY pPacCUYMTbIBAETCA Ha OCHOBE TapudoB Ha
coumasbHble YCNyrM, HO He MOXeT MpeBblaTb NATUAECATU MPOLEHTOB pasHULb
MeXay BEeNnMUYUHOM cpedHenyLleBoro aoxoda nonyyaTtend coumanbHOW yeryrn u
npedenbHoM  BENMYUHOM  CpedHedyweBOoro aoxoda And  npefocTasreHus
coumanbHblx ycnyr 6ecnnatHo, onpenenseMon B COOTBETCTBMM C OYHKTOM 5
cTatbu 31 PenepanbHOro 3aKoHa.

40. MNopsagok yTeepxaeHus TapmdoB Ha colmarbHble yCnyrm B popMme coumarnsHOro
obCnyXMBaHUA Ha JOMY HA OCHOBaHUWM NOAYLUEBbLIX HOPMATMBOB (PMHAHCUPOBAHUSA
coumarnbHbIX YCnyr ycTaHaBfiMBaeTCs B COOTBETCTBUM C OyHKTOM 11 ctaTtbu 8
defeparnbHOro 3akoHa.

41. Tlmata 3a npegocTaBreHMe couuvanbHbIX Yycryr B popme coumanbHOro
0B CnyXMBaHUA Ha AOMY NPOM3BOANTCHA B COOTBETCTBMM C LOFOBOPOM.

42. MNMocTaBLLWK coLmarnbHbIX YCIyr BripaBe O0TKasaTb (NMPUOCTaHOBUTL) NosyyaTesto
coumarnbHbIX YCIyr B NpeaocTaBlieHn couumarnbHbIX YCIyr B popme coumansHOoro
obcnyxMBaHUA Ha OOMY, B TOM 4YUCfie BPEMEHHO, B Cllydae HenpeacTaBrieHus
nonyyatenem coumarnbHbIX YCINyr JOKYMEHTOB, HEOOXOANMbIX A8 NPpefoCTaBneHns
coumarnbHbIX YCryr, yKa3aHHbIX B nyHKTax 5, 7 [NpumepHoro nopsaka, KoTtopble
nony4yatens couumanbHoM ycryrm B COOTBETCTBUM C  OEUCTBYHOLLMM
3aKkoHoAaTeNnbCTBOM 06513aH NpeaoCcTaBUTb JINYHO.

43. OCHOBaHMAMM MpeKkpaleHns npeaocTaBieHns couunarnbHblX ycrnyr B dopme
coumarnbHoro obcrnyxkmMBaH1s Ha oMY ABNSAOTCA:

1) NMMCbMEHHOE 3adBJIEHNE nNosny4yartesia counarnbHbIX YCIyr o0 oTKkasze B
npegocTtaBlieHnn couunaribHbIX YCIyr B cbopme counaribHoro OGCJ‘Iy)KI/IBaHI/IFI Ha

1 "%

pomyll";

11 Cratba 18 denepanbHOro 3akoHa.
* Hymepauua cooTBeTCTBYEeT opuruHany. - [NpumedaHue uarotosButena Gasbl
JaHHbIX.
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2) OKOH4YaHMe cpoka NPedoCTaBMEHUs coumanbHbIX YCIyr B COOTBETCTBMMU C

MHOVBWAYarNbHOM NPorpammMon 1 (Unn) UcTeYeHne cpoka AencTBust gorosopals ;

12 YacTb 1 cTatbm 16 PenepasrnbHOro 3akoHa.

3) HapylweHue nonyyaTeriem couuanbHblIX YCIyr (npegcraBuTenem) ycrioBuw,

NpeaycMOTPEHHbIX goroBopomls ;

13 MyHkT 2 yactu 1 ctatbun 11 PenepansHOro 3akoHa.

4) cmepTb nonyyaTtenst coumanbHbIX YCNyr WUnM IMKBMaauuMm (npekpalleHue
OEeATenbHOCTN) NOCTaBLLMKA COLUManbHbIX YCIyT;

5) pelweHve cyga O NpU3HAHUKM nofyyaTens couuanbHblX Yycnyr 6e3BecTHO
OTCYTCTBYHOLLMM UIMN YMEPLUNM;

6) ocyxgeHue nornyyaTtens couuarnbHbIX YCRyr K oTObIBaHWIO Hakas3aHua B Buae
nmeHnsa ceoboabl.

OIEKTPOHHbBIN TEKCT LOKYMEHTa
nogrotosneH 3A0 "Koagekc" n ceepeH no:

Poccunckas rasera,
N 299, 31.12.2014
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